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NHCTPYKUMS ANns paboTHr
Mo obecrieyeHno A4oCTyna NMHBa/INAOB Kycnyra  06beKTam
MBQOY «COLLU Ne53» 1. ['po3Horo

I. O6Lpme npaBuna sTUKeTa

Mpn NpegocTaBneHnn yciyr MHBaMAam Heob6XxoAmMmo cobnogaTb cnegytolive obLive npasuna
3TMKeTa npu 06LLEHMM C MHBaINAaMK, KOTOPbIMU MOTYT BOCMO/b30BaThCA paboTHUKN MBOY «COLL
No53» (panee LIKOMA), NPefoCTaBAOWMX YCYTA HACENEHNIO, B 3aBUCUMOCTM OT KOHKPETHOW CUTYaLWN:

1.00pallleHne K YenoBeKy: Korga Bbl pa3roBapuBaeTe C  WMHBa/MAOM, 06palaiTech
HenocpeCTBEHHO K HEMY, & He K COMPOBOXAAIOLLEMY WIN CYpPAONepeBOAUNKY, KOTOPbIE MPUCYTCTBYIOT
Mnpw pas3roBope.

2. Mo>kaTwve pyKn: Korfa Bac 3HaKOMST C WHBa/IMAOM, BMOJIHE €CTECTBEHHO MOXaTb eMy PYKY:
[aXe TeM, KOMY TPYZHO ABUraTb PYKOW WM KTO NOMb3YETCA NPOTEe30M, BMOIHE MOXHO MOXaTb pyKy —
npaByto WM NIEBYIO, YTO BIOJIHE JOMYCTUMO.

3. HasbiBaiiTe cebs u Opyrux: KOrga Bbl BCTPEYaeTeCb C Ye/IOBEKOM, KOTOPbIWA NIOXO BUAWUT WIN
COBCEM He BMAWT, 06s3aTeNlbHO Ha3blBalTe cebs U Tex filofein, KoTopble npuwnu ¢ BaMmn. Ecnu y Bac
o6Lan 6ecefia B rpynmne, He 3abblBaliTe MOACHUTL, K KOMY B JaHHbIAi MOMEHT Bbl 06paLLaeTechb, 1 Ha3BaTb
ceos.

4. Mpenno>keHve MOMOLLUM: €C/IM Bbl MNpef/araete MOMOLLb, XAUTE, MOoKa ee MNpuMyT, a
crpaLuvBaiiTe, YTo 1 Kak Aenatb.

5.AeKBATHOCTb U BEXXIMBOCTbL: 06paliaiTecb K B3pOC/bIM MHBa/MAAM KakK K B3pOC/bIM
30,0pOBbIM NIOAAM, & He Kak K getam. ObpawatbCs K HAM MO MMEHM N Ha Tbl BO3MOXXHO TO/IbKO B TOM
CNy4ae, ecni Bbl XOPOLLO 3HAKOMbI 1 Ball CO6eCceHUK NMO3BOMAET BaM TaKoe obpaLLeHue.

6. He onupainTecb Ha Kpecno-Konsacky: onuparbCst UM BUCHYTb Ha Ybel-TO MHBAIMLHON KOMACKE -
TO e camoe, YTO OnMMpaTbCAa WM BWUCHYTb Ha ee obnajaresnie, U 3T0 TOXe MOXET pasjpaxarb.
VHBa/MHasA KONACKA - 3TO YaCTb HEMpMKAcaemoro NpoCTPaHCTBa Ye/loBeKa, KOTOPbIV ee UCMOoMb3YeT.

7. BHUMATENbHOCTb M TepnenuBoCTb: KOrfa Bbl PasroBapmBaeTe C YeloBeKOM, WCMbITbIBAKOLLUM
TPYAHOCTW B O6LLEHWW, CNyLlaiTe ero BHUMATENbHO. ByabTe TeprnenuBbl, XAWTe, KOrga YenoBeK cam
3aKOHUUT (hpasy. He nonpaensaiite ero n He JOroBapmBaiiTe 3a Hero. Hukorga He NPUTBOPSINTECH, YTO Bbl
MOHUMaeTe, eC/IM Ha caMOM [efle 3T0 He Tak. oBTOpWTe, YTO Bbl MOHAMN, 3TO MOMOXET YesioBeKy
OTBETUTb BaM, @ BaM — MOHSATb €ro.

3aTem

8. Pacnono>keHne ans 6Gecedbl: Korga Bbl FOBOPUTE C YENOBEKOM, MOMb3YHOLWMMCS UHBaIMAHON

KOMSICKOM M/ KOCTbINAMU, PacrofioXXMUTeCh Tak, YToObl BalLn 1 ero rnasa b1 Ha 04HOM YPOBHe, Torga
BaM OyfeT ferye pasroBapuBatb. Pa3roBapvBas C TeMU, KTO MOXET, YnTaTb Mo rybam, pacnonoxmuTech
Tak, uTobbl Ha Bac nagan ceeT, u Bac 6bIf0 XOPOLLIO BMAHO, MOcTapanTech, YTobbl Bam Huuero (eda,
curapeTbl, pPyKu), He MeLLiaso.

9. MpvBneYeHe BHWMaHUA YenoBeka: 4YTOObI MPUB/IEYL BHWMAHWE Ye/I0BEKA, KOTOPbIN
CMbILLKT, NOMallMTe eMy PYKOW WM noxnonaiTe no nnaevy. CMOTpuTe emy MpsMO B rnasa U roBopute
YETKO, HO UMeNTE B BUAY, YTO He BCe /04N, KOTOPbIE MNI0XO0 CAbILWAT, MOTYT YnTaTh Mo rybam.

10. He cmywaiiTecb, ecnm CnyvyaimHo [JONYCTUAM OMOLIHOCTb, CKasaB "YBuaumca™ uan “Bbl
C/ibiWwanmn 06 aToMm...?" TOMy, KTO He MOXeT BUAETb WU/ ClblLLaTh.

[ns obecneyeHns AOCTYMHOCTW yCAyr AN WHBIMAOB  CheyuanncTaM, HenocpeacTBEHHO
OKa3bIBaOLLMM YCNYrv, He06XOAMMO OPUMEHTMPOBATLCA Ha COLMabHble MOTPEGHOCTM U OCOBEHHOCTM
COLManbHO-0bITOBbIX OFpaHWYeHUA UHBANIMAOB, BO3HMKAKOLIMX B pe3ynbTaTe 3aboneBaHusl. [TNaBHbIN
MPVHLUMN OKa3aHWs MOMOLUM - He HaBpeAuTb B pe3ynbTaTe HenpeayCMOTPEHHbIX PUCKOB W
006CTOSITENLCTB.
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CoTpyAHVKM, HEnocpeACTBEHHO OCYLLECTBAAOWME paboTy C MHBaIMAAMKU, AO/DKHbI MPOXOAUTb
WHCTPYKTaXX MO O6GecrnevyeHnto AOCTYMHOCTU AN WHBAMAOB YCIYr M OObEKTOB, Ha KOTOPbIX OHK
NpefoCTaB/ATCA, NPU Npuéme Ha paboTy B Y4upeaeHuwn, npu repeBofe Ha APYryr AO/MKHOCTb, a
TaKXKe He06XOAMMO NMPOXOAUTL MOBTOPHBIA MHCTPYKTaX OAUH pas3 B rog,

OTHOCUTECH K APYroMy 4efioBeKy, Kak K cebe caMOMy, TOYHO TaK e ero yBakawWte — W Torgja
OKasaHuie yCnyru B yupexzaeHumn n obLueHve 6yayT athheKTUBHbIMU.

1. ConpoBo>KaeHne NHBaINLO0B NPU NPUEME B yUpeXKaeHUN

[nsa obecneyeHns [OCTyna MHBAIMAOB K yCnyram 1 06beKTam LUKO/bl CNeuuanncTy npu npuéme
NHBa/SIMAA B YUpeXxaeHve HeobXoamMMo:

1 PacckazaTb WHBaMAQy 06 apXWUTEKTYPHbIX OCOOGEHHOCTAX 34aHUA  LWKOMbl  ((hmnmana):
- KO/INYECTBE ITAXEN,

- OCHOBHbIX HE0OXOAMMbIX WHBaNMAY CTPYKTYPHbIX MNOAPasfeneHnsx LWKobl (unvana) wu
MecTax WX PacrofioKeHUs B 3[aHUM, B KakOM KabuHeTe K KOMy 06paTuUTbCA MO BOMpocam,
KOTOpPble MOryT BO3HUKHYTb B XOA€e MPeLoCTaB/IeHNs YCyTU;

- pacnosioXKeHne KOMHAT rMreHbl U CaHy3/10B.

2. PacckasaTb, yuuTbiBass CTeMNeHb COUMa/bHbIX OFpaHWYeHWid WHBaMAa, 06  OCOGEHHOCTAX
opraHusaumm LOCTynHOW cpefbl B wkone (gpunvane). Ocoboe BHMMaHWE 06paTUTb Ha 3HaKW,
npegynpexagaroume 06 OnacHOCTU: 3BYKOBble CUrHa/Ibl TPEBOrM, 0OYUUTb 3IKCTPEHHOM
3BaKyauuu, Hanbosnee 6bICTPbIM M Ge30NacHbLIM Crocobam BbIX0Aa U3 3[aHuS.

3. TpoBecTn 3KCKypCUo Mo YUPeXxaeHUto ¢ UHBaSIMAOM, 06paTMB ero BHUMaHWE Ha PacnosiokeHue
CaHUTapHbIX KOMHAT, NIECTHUL, NaHaycoB, cTonoBoi (bydera), MecT ana oTabixa (KOMHaTbl 415
penakcauuy, 3ana, oie, XMBOro uam 3eNéHoro yrosnka u T.4.). MNpy HeobxoAMMOCTM 06paTUTb
BHMMaHMe Ha MeXaHW3Mbl OTKPbIBaHWSA-3aKpbIBAHUA [BEPei, CaHUTapHbIX NPU60pPOoB, 06Y4UUTH
MeXaHn3My UX OTKpbIBaHWS-3aKpbIBaHUS.

4. Tlo3HaKOMUTb UHBaSIMAA CO BCEMW CeLuanncTamu, 3afeiiCTBOBaHHLIMU B paboTe C HUM, JIMYHO,
npeacTaBvB No  (amwanM, WMMeHW W OTYEeCTBY Cheuuanucta W WHBaMAa [Apyr A4pyry.
VHhopMupoBaTb, K KOMY OH JO/DKEH 06PaTUTLCS BO BCEX CyYasiX BOSHUKAIOLWMX 3aTPYLHEHWIA

5. Tlpu 3aBepLueHUN NpUEMa B YUpeXxaeHne YTOYHUTb, OCTa/IMCb Y HEro i Kakue-imbo BOMpochl
1K 0co6ble MoXKenaHus.

I1l. ConpoBo>kaeHne MHBaIUA0B MPY OKasaHUM UM COLIMasIbHbIX YCnyr

[ns obecneyeHns JoCTyna UHB/INAOB K yClyraMm 1M 06beKTam LUKO/bI MPU OKa3aHWU yCnyru B
yupexzaeHn1 HeobXxoamMMo:

- YETKO pasbsACHUTL rpatiuk OKasaHus ycnyru (BblaaTb pacrnmcaHne MeponpusaTys, 3anmucatb Ha
JNCT BPEMS U MECTO OKasaHus yCnyrn n T.4.);

- YKasaTb MecTO eé npoBeAeHUs (MoKasaTb HY)XXHbIA KAaOWMHET), akLeHTUPOBaB BHMaHWe Ha NyTb Mo
YUPEXJEHMIO OT BXOAa 10 KabuHeTa.

- 0COBEHHOCTM OKasaHWsi pasHbIX BUAOB COLMaNbHBIX YCYT, Ha YTO CneayeT 06paTuTh BHUMaHUe
CMEeLMannCcToB YUpeXXaeHus.

Mpn OKasaHWM COLMAsIbHO-MCUXOMIOTUYECKUX YCNYT B WHAMBMUAYaNbHON paboTe crefyert
YUUTbIBATH MCUXO3IMOLMOHA/IbHBIE OCOGEHHOCTU K/IMEHTa, 6bITb BHUMATENbHBIM M akKypaTHbIM B Gecefie,
cob6n0aaTh NErKyr AUCTaHLMIO B 0OLLEHNN, 13beraTb NPOSIB/IEHWIA HABSA3UMBOCTM, NPEHEBPEXNTENLHOIO
WM HagMeHHOro («si BCE 3Hal0, a Bbl HUYEro») TOHa B pa3rosope. Mpu NposiBNeHUsX 6ecnoKoiCTBa,
KOTOpoe MOXET OblTb BbI3BaHO YCTa/IOCTbIO, HEMNPUATHOM AN WMHBa/MAAa TEMOM pas3roBopa,
HEe06X0AMMOCTbIO MOCELLEHNA CaHWTAPHON KOMHaTbl, LeNecoobpasHo MpeanoXuTb caenatb fepepbis,
NPeasIoKNTL HEHaJ0MrO BLINTK, €C/IN UMEETCA B TOM HE06XOAMMOCTb.

Ona obecriedeHMss KOMCOPTHOrO M MakCUManbHO 3((EKTMBHOIO MOMyYeHUs YCayr npu
MPOBeLEHNN TPYNMOBbLIX COLMATIbHO-NCUXOIOMMYECKMX MEPONPUATMIA HaLO KOMIMJIEKTOBaTb rPymnbl C
YUYETOM BO3PACTHbIX, (DYHKLMOHAbHbLIX, NCUX03MOLMOHA/IbHBIX OCO6EHHOCTEN WMHBaUAOB.

Mpn KOMMAeKTauuMn rpynm, nonay4varolimx coumanbHo-negarornyeckmne ycnyru, Heob6xoammo
00beMHATL WHBAMAOB MO OAHOMY WM HECKO/bKUM MpW3HakaM, B MepByr0 o4vepefb, MO LeNsMm
npefocTaBieHns ycnyr n Bo3pacTty. KOHTUHIEHT A0/KeH ObiTb NPUOAU3UTENBHO OAHOM BO3PACTHOM
rpynmbl, YPOBHSA 3HaHWI, YMEHWIA U BOCNPUATUA UHDOPMALLMK, dKeNaTe/lbHO C 3ab0/eBaHUAMU OfHON
HO30/10MMYecKoil rpynnbl. Hanpumep, B OAHOM rpynne COeAMHATb CMaboBUAALLMX M CNaboC/biLLaLL X
HeLlen1eco00pa3Ho, TaK Kak HeoOXOAMMbl pasnnyHble NOAXOoAbl K METOAMKE MNpenojaBaHus y4vebHOro
matepuana, BblI6opy HarnsiaHbIX Nocooui u T.4.
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Mpy OKaszaHUM MepONpPUATUIA  COLMOKY/bTYPHbIX U COLMa/IbHO-CPEA0BbLIX YCAYT, WMEKLLMX
[OCTaTOYHO A/IUTENbHYI0 BPEMEHHYHO MPOTSHXKEHHOCTb, a TakXke NPU NPOBEAEHUN 3KCKYPCUK, CnepyeT
YyumnTbIBaTb ObITOBbIE 3aTPYAHEHUS WHBANMAOB - MOCNeACTBMS 3abonesaHus. Hanpumep, MHBanugbl C
HapyLLUEHMAMX OMOPHO-ABUraTeNbHOMO annapata (MHBaNAbI-KOMSICOYHMKIM) MOTYT OTKa3blBaTbCsi OT
yyacTus B MepONpUATUAX B CBA3N C HEOOXOAMMOCTHIO YacTOro MOCELLEHNS CaHUTApPHOW KOMHaTbl U
00s3HbIO OKa3aTbCA BAAM OT He€. B TakoMm cfiyyae crieflyeT 06ecneynmtb BO3MOXHOCTb HEOOXOAUMbIX
OCTaHOBOK, MPWU MPOBEAEHNN MEPOMNPUATUIA B YUPEXAEHUN Pa3bACHUTb, YTO MPU HEO6XOAMMOCTU OH
MOXET BbIATU M3 KabuHeTa, B KOTOPOM MPOBOAUTCA MepPOnpusThE U BEPHYTbLCA CHOBA, OTCYTCTBYA
CTONbKO BPEMEHU, CKO/BbKO eMy OyaeT Heo6X04MMO.

IV. ConpoBo>KzeHWe NHBa/IMAOB MpPW NPesocTaBNeHU UM COLMabHO-0bIT 0BbIX YCNyr

[na Toro 4ToObl He NOCTaBWUTb B HENOBKOE MOJIOXKEHME WHBaIMAR, HEOOXOAUMO HeHaBS34MBO
nobecenoBatb C HUM 15 BbISCHEHUA ero ()YHKLUMOHa/IbHbIX 0COOEHHOCTEN U OrpaHUYeHui, Bbi3BaHHbIX
3a60/1eBaHMEM, CBSI3aHHbIX C ObITOBbIM 0OYCTPOMCTBOM €r0 XXMU3HW: MPUEMOM NULLW, TNYHON TUTMEHON,
MCUX03MOLMOHANIbHBIMU 0COGEHHOCTAMW. Jlyullue BCEro, ecnu 3T0 CAenaeT MeAWMUMHCKWUIA PaboTHUK.
Hanpumep, y WHBaAMAOB C 3aTPyAHEHUSMW B MNPUEME MWLM, BbI3BAHHLIMW  OpPraHWYeCKUMU
0COGEHHOCTAMM CTpoeHMs HEGa nan AL, cnegyeT yTOUHUTL, YAO6HO M UM ByAeT NPUHMMATL NULLY B
06LLein CTONMOBOM MM HEOO6XOAMMO 06ecrneynTb eMy BO3MOXHOCTb WMHAMBWAYaASIbHOrO Mpuvéma MLy,
[na npuéma nuwy cnaboBUAALLMX CYLLECTBYHOT CBOWM HKOAHChI: Hefb3f MEHSTb MPUBLIYHOE MECTO 3a
CTONOM, pPacnosioKeHe CTOMOBbIX MPUOOPOB Ha CTOMle,  HEOOXOAMMO BbISICHUTb, MOXET /M OH
Mo/b30BaTLCS BUNKOIA.

V. MpaBuna aTukeTa 41 MK € pasHbIMU pacCTPONCTBaMU (PYHKLMIA OpraHmM3ma

Mpasuna 3TwukKeTa Npu OOLEHUN C MHBaMAAMK, WUCMNbITbIBAIOWMMA TPYAHOCTU Npn
nepeaBV>KEHNN:

* [lOMHWTE, 4TO WHBaIMAHAsA KONACKAa — HeMNpUKOCHOBEHHOE MPOCTPAHCTBO YenoBeka. He
06/10Ka4MBaNTeECh HA Hee N He TOMKaiMTe. HayaTb KaTUTb KOMSICKY 6e3 cornacus MHBainga — TO e
camoe, 4TO CXBaTWUTb M MOHECTW YesioBeKa 6e3 ero paspeLleHus.

» Bcerga cnpawvBaiTe, Hy>kHa i1 NOMOLLb, NPeX4e YemM OKasaTb ee MHBAINA4aM, UCMbITbIBAOLLMM
TPYAHOCTb NP MEPEABMKEHMM, W NpefnaraniTe MOMOLLb, €C/N HY)KHO OTKPbITb TSHKENyt [ABepb Wn
MPOWTW MO KOBPY C A/IMHHBLIM BOPCOM.

» Ecnu Bawe npegioxeHve 0 NMOMOLM MPUHSATO, CNPOCUTE, YTO HYXXHO [enaTb, U YeTKO crefyiTe
VNHCTPYKLMSM.

» Ecnm Bac monpocusiv NOMOYb WHBAIMAY, MepeaBUratoLLeMyCcs Ha KOJACKe, CHavasa Katute ee
megneHHo. Konscka ObICTpO HabupaeT CKOPOCTb, M HEOXMAAHHBIA TOMYOK MOXET MPUBECTM K noTepe
paBHOBECWS.

» Bcerga nnuHo y6expaaritecb B AOCTYMHOCTU MECT, rfe 3an/iaHvpoBaHbl MeponpusaTus. 3apaHee
MOVHTEPECYNTECH, KaKne MOryT BO3HUKHYTb NPO6/eMbI UK 6apbepbl Y KaK UX MOXXHO YCTPaHUTb.

* He Hago xnonatb YenoBeka, HaXOAALLErocst B UHBa/IMAHOW KOMACKE, MO CIUHE UK NO NneYy.

* ECM BO3MOXHO, pacnonioxuTecb Tak, YTOObl Bawu nuMua 6blM Ha OAHOM YpOBHe. W3beraiTe
MOSIOXEHWS, NPU KOTOPOM BalLeMy CO6eCeJHUKY HY>XXHO 3anpoKunibIiBaTb rosoBy.

e ECAM CyLIeCTBYIOT apXUTEKTYpHble 6Gapbepbl, NpeaynpeauTe O HUX, 4TOObl YeI0BEK WUMEN
BO3MOXXHOCTb MPUHUMATb PELLIEHNS 3apaHee.

* [lOMHWTe, YTO, KaK NpPaBuso, y MHOAEN, UMEIOLLMX TPYAHOCTN NPU NepeaBuXeHUn, HeT Npobsiem co
3pEHNEM, C/IyXOM U MOHUMAHWEM.

* He gymaiite, 4TO HEOOXOAMMOCTb MO/b30BATHCA WMHBASIMAHOM KOMAICKON — 3TO Tparegus. 310
Cnoco6 cBOGOAHOrO (ECN HET apXUTEKTYPHbIX GapbepoB) nepeasukeHns. ECTb ntogun, Nonb3yroLimecs
WNHBAIMHON KONACKOM, KOTOPbIE He YTPaTUAN CMOCOBHOCTM XOAUTb U MOTYT NepeaBuraTbCsa ¢ NOMOLLGHO
KOCTbINein, TpocTh M T.N. KOMACKM OHU MCMNOMb3YKT ANS TOro, YTobbl 3KOHOMWUTL CW/bl U BbICTpee
nepeABUraTbCs.

Mpasmna 3TuKeTa MNpu O0OWEHUN C WHBAIMAAMM, WMEKLMUMUN HapyLleHWe 3peHue Wam
He3pAYNMM:
» OkasblBasi CBOK MOMOLLb He3psAYeMy YesloBeKy, HanpaBfsiiTe ero, He CTUCKMBAs ero pyky, uaute
TaK, KaK Bbl 06bIMHO X0AmMTe. He HYy>XHO XBaTaTb C/IENoro YenoBeka v TaluTb ero 3a CO60M.
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o OnuwmnTe KpaTKo, rae Bbl HaxoauTechb. Mpegynpexxaarite 0 NPensTCTBUAX: CTYNeHsX, NyXax, AMax,
HU3KMX NPUTOMOKaX, Tpybax v T.n.

* lcnonb3yinte, ecnm 370 YMECTHO, 3HaKOMble (pasbl, XapaKTepu3ylolime LBET, pPacCTOsHueE,
OKPY>KatoLLlyto 06CTaHOBKY. [lennTech 3MOLMOHaNbHbIM BO3AEACTBMEM OT YBUAEHHOTO.

e OO6paulaiiTecb ¢ co6aKaMU-NOBOABIPSIMU HE TaK, KakK C 0ObIYHbIMU [JOMALLHUMMK XMBOTHbIMK. He
KOMaHAyViTe, He TporaTe 1 He urpaiTe ¢ co6akon-noBoAbIPeM.

e Ecnu Bbl coGMpaeTech UMTaTb HE3psSUEMY YeNOoBeKY, CHavana npeaynpeaute ero o6 atom. Fosopute
06bIYHbIM FO/I0COM.

e ECnM 3TO BaXXHOE MUCbMO WM AOKYMEHT, He HY)XXHO AN yoeauTenbHOCTW AaBaTb ero MoTporarth.
Mpn 3TOM He 3aMeHsTe UTeHWe MNepeckasoMm, He MPOrnyckainte WMHMopMmauuio, ecim Bac 06 3TOM He
nonpocAT. Koraa Hespsumini YenoBeK A0MKeH noanucaTb AOKYMEHT, MpouyuTainTe ero 06s3aTenbHO
MONHOCTbI0. IHBaNMAHOCTL He OCBOOOXAAEeT CMEMOro Ye/loBeKa OT OTBETCTBEHHOCTM, 00YCNOBNEHHON
3aKOHOAaTeNbCTBOM.

* Bcerga obpauwaiiTecb HEMoOCpPeACTBEHHO K YeNOBEKY, AaXKe ecM OH BaC He BUAWT, a He K ero
3psyeMy COMpPOBOXAAIOLLEMY.

* Bcerga HasbiBaiTe cebs W MpeacTaBnsinTe  apyrmx CcobecefHMKOB, a Takke OCTa/ibHbIX
NPUCYTCTBYIOLMX. ECNM Bbl XOTUTE MOXKaTb PYKY, CKaXMTe 06 3TOM.

« Korpaa Bbl Npenaraete He3psiueMy YenoBeKy CeCTb, HE yCaKuBaliTe ero, a HanpaBbTe €ro pyKy Ha
CMMHKY CTyna WM MNOLMOKOTHUK. He BOAMTE MO MOBEPXHOCTW €ro pyky, a faiTe emMy BO3MOXXHOCTb
cBOGOAHO MoTporatb npeamMeT. Ecnm Bac nonpocuny nomoub B3siTb KakOW-TO MpeaMeT, He creayet
TAHYTb KWUCTb C/IENOro K NpeameTy 1 6paTb ero pyKom aToT npegmer.

e Korpga Bbl 00LLlaeTeCb C Fpynnon He3psunx NroAaei, He 3abbliBaliTe KaKAblidi pa3 HasblBaTb TOrO, K
KOMY Bbl 0OpalLIaeTeCh.

e He 3acTaBnsaiite Ballero cobecegHMKa o6pallaTbCsi B MYCTOTY: €CAN  Bbl MEPEMELLAETECH,
npeaynpeauTe ero 06 aTom.

e BrionHe Aonyctumo ynoTpebnsaTb CIOBO «CMOTPeTb». [NA He3psvero 4esioBeka 3TO O3Ha4aeT
«BWETb PYKaMU», 0cA3aTb.

e 36eraiiTe pacnnbiBYaTbiX OMPeAENeHUA WM WUHCTPYKUMIA, KOTOpble O0ObIYHO COMPOBOXAAKOTCA
KecTamul, BblpaXeHuin Bpofde «CTakaH HaxoAuTcs rae-To TaMm Ha ctone». CTapaiTech ObITb TOUHBIMU:
«CTakaH nocepeaunHe cTonax».

e Ecnn Bbl 3aMETUNK, YTO HE3PSUMIA YeNoBeK COMMCS C MapLLPYTa, He YnpaBnsiiTe ero ABMXEHNEM Ha
PacCTosHUW, NOAOKANTE Y MOMOrMTE BblOPATLCS HA HYXXHbI MyTb.

e OkasblBass MNOMOLLb He3psyeMy, [ABUrainTecb He TOPONsCb, W MNPU CMYCKe WAX NoAgbeme Mo
CTYMeHbKaM BeauTe He3psYvero neprneHavKynspHO K HUM. He pgenaiite pbIBKOB, PE3KUX ABVKEHWA,
npeaynpexaainte o NPensiTCTBUSIX.

MpaBraa sTMKeTa Npu 00LEHNN C MHBASIMAAMU, UMEIOLLMMU HapyLLEeHWe cryxa:

* PasroBapuiBasi C YeNOBEKOM, Y KOTOPOro M/0XOW CayX, CMOTPUTE MPSMO Ha Hero. He 3aTemHsinTe
CBOE /ML N He 3aropaxuBaliTe ero pykamu, BonocaMin UM Kakumu-To npeaMetamiu. Balw cobeceaHuk
[OMKEH UMETb BO3MOXHOCTb CIeANTb 3a BbIPXKEHNEM BaLLIEro nLa.

 CyllecTByeT HeCKO/IbKO TWUMOB W CTeneHeil rnyxoTbl. COOTBETCTBEHHO, CYLUECTBYET MHOMO
CnocoboB 06LEeHMA C OAbMKU, KOTOpble MI0XO CAblwat. Ecnv Bbl He 3HaeTe, KakoW MpeAnoyecTb,
CMpOCUTe Y HUX.

* HekoTOpble NOAM MOTYT C/bIWaTb, HO BOCMPUHMMAOT OTAeNbHble 3BYKW HenpasuibHO. B 3TOM
Cnyyae roBopuTe 06o/nee FPOMKO M YeTKO, noabupas noaxoAsawmii ypoBeHb. B apyrom cnyvae
NMOHaA00OMTCA NULLb CHU3WUTL BbICOTY rOM0Ca, TaK KakK YenoBeK yTpaTWua CMOCOGHOCTb BOCMPUHMMATb
BbICOKWE YacTOTbl.

* YT00bI MpYBEYbL BHUMAHME 4Ye/I0BEKA, KOTOPbIA MI0XO C/bILWWT, Ha30BWUTE ero no uMeHu. Ecimn
0TBETA HET, MOXKHO C/Ierka TPOHYTh YeNOBEKA UM XKe NoMaxaTb PYKOI.

 [0BOpMTE SICHO M POBHO. He HY)XXHO M3NULIHE MOAYEPKMBATL YTO-TO. KpuuaTb, OCOGEHHO B YXO,
TOXE He Hafo.

eECcnM Bac nNpocAT MNOBTOPUTb 4YTO-TO, MNONpob6yinTe nepepaspoBaTb CBOe MPeLIoKeHMeE.
Vcnonb3yiiTe XecTbl.

* Y6eauTechb, UTo Bac NOHANN. He CTECHANTECH CNPOCUTb, NOHAN NN BaC COGECEAHMUK.
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e Ecnn Bbl cO06LLaeTe MHOpPMaLIMIO, KOTOpasi BK/KOYAeT B Ce6s HOMep, TEXHMUECKUIA UK ApYroim
CNOXHbIA TEPMUH, afpec, HanuwmTe ee, COO6WWMTE MO (hakCy WM 3NEKTPOHHON MOYTE MAN NHOObIM
[PYrum crnocobom, HO TaK, YTOObl OHa Gblna TOUHO MOHSTA.

e ECM  CyLLEeCTBYIOT TPYAHOCTU MpU  YCTHOM OOLIeHUM, crnpocuTe, He OyaeT M npoue
nepenuncbIBaThbCS.

» He 3abbiBaliTe 0 cpefe, KOTopasi BaC OKpY>aeT. B 60nbWIMX WA MHOFOMOAHBIX MOMELLEHMAX
TPYAHO 06WaThCca C NHOAbMU, KOTOPble M/I0X0 CAblWaT. HApKOoe COMHUE WAW TeHb TOXe MOryT ObITb
Gapbepamu.

» OueHb YacTo rIyxume AN UCMONb3YHIOT A3bIK XKECTOB. ECnn Bbl 00LaeTeCh Yepe3 NepeBofumMKa, He
3aby/pTe, 4YTO 0bpallaTbCs Hago HernocpPeacTBEHHO K CO6eCceIHNKY, a He K MepeBoAuUMKY.

* He BCce ntoan, KOTOpble MIOXO C/bIWAT, MOryT 4ntaTb No rybam. Bam nydile Bcero crnpocutb 06
3TOM Mpv nepBoit BCTpeye. Ecnm Baw cobecefHMK 06n1afaeT 3TUM HaBbIKOM, HYXHO CO6M0AaTh
HECKO/bKO BaKHbIX NpaBu/. MOMHWTE, 4TO TO/bKO TPW U3 AECATY C/IOB XOPOLUO MPOYUTLIBAKOTCS.

* Hy>XHO CMOTpeTb B NNL0 CO6ecefiHUKY U FOBOPUTbL AICHO U MeAJIEHHO, UCMO/b30BaTb NPOCTbIE (hpasbl
1 n3beraTb HeCYLLECTBEHHbIX C/I0B.

* Hy>XHO MCNoMb30BaTh BbIPAXKEHWE LA, XKECTbI, TENOABWKEHUS, €CU XOTUTEe MNOAYEPKHYTb WU
MPOAACHNTb CMbIC/T CKa3aHHOr 0.

MpaBnna 3aTukeTa Npu O6LLEHUN C WHBAIMAAMW, VMEOLWNMU  3a[epP>KKY B PasBuTuUM ”
Npo6nembl 06LLEHNSA, YMCTBEHHbIE HapyLLUEHUS:

* lcnonb3yiiTe AOCTYNHbIN 53bIK, BblpaXXaiiTeCb TOUHO ¥ NO CYTV dena.

* 36eraiiTe CMIOBECHbIX LUTAMMOB 1 06pa3HbIX BbIPXKEHWUIA, EC/IN TOMbKO Bbl HE YBEPEHBI B TOM, YTO
Ball COBECEJHNK C HUMM 3HAKOM.

 He roBopwuTe cBbicOKa. He gymaiite, UTO Bac He MOMMYT.

* VIHdhopmumpys 06 ycnyrax, KOTopble MOXET NOMYUNUTb KNEHT, paccKasblBainTe BCe O Liaram.
[JaiiTe Bawemy cobecefiHUKY BO3MOXXHOCTb OCMbIC/INTb KXK/bIiA Luar noc/e Toro, Kak Bbl
MH(OPMMPOBaN €ro.

* lcxoauTe 13 TOFO, YTO B3POC/IbIi YENOBEK C 3aE€PXKKOI B Pa3BUTUN MUMEET ONpefeNEHHbIN OMbIT,
KaK 1 Nto60oI Apyroi B3pOC/blil YENOBEK.

* Ecniv Heo6x04MMO, UCNOob3yTe NNNOCTpauuy un otorpagum. byaste rotoBbl MOBTOPUTH
HECKO/IbKO pa3. He caaBaiTech, eciv Bac € NePBOro pasa He MOHAMN.

* ObpalLainTech € 4e/I0BEKOM C NPobeMamu pasBUTUA TOYHO TaK XXe, Kak Bbl Obl 06paLLanmch ¢
nobbIM apyrumM. B 6ecesie 06CyKaanTe Te e TeMbI, Kakne Bbl 06CYXaaeTe ¢ ApYrMmMn NroabMu.
Hanpumep, NnaHbl Ha BbIXOAHbIE, OTMYCK, NMOrogy, nocnegHvue coobbITus.

 ObpaLaliTecb HEMOCPEACTBEHHO K COOGECEAHUKY, a He K ero CONPOBOXAAOLLEMY.

* [MOMHWTE, YTO NKOAY C 3aEPXKKOIA B pa3BUTUM LEeCNOCOOHbI 1 MOTYT NOAMUCLIBATL AOKYMEHTI,
KOHTPaKTbl, F0/10COBaThb, aBaTb COrnacue Ha MeAMUMHCKYH NOMOLLb U T.A,

MpaBunna sTMKeTa Npu 06LEHNM C MHBA/IMAAMMN, UMEKOLLUMM MCUXNYECKNE HAPYLLIEHNSA:

McuXnYeckne HapyLeHnst — He TO >Ke camoe, YTO Npob6neMbl C 3afepXKKO B pa3BuTun. JTrogm ¢
NCUXNYECKMMIN NPO6/ieMamMmy MOTYT UCMbITbIBaTb AMOLMOHA/IbHbIE PACCTPOMCTBA UM 3aMeLLaTeNbCTBO,
OC/TOXKHAOLLME WX XKU3Hb. Y HUX CBOI OCOOLIA 1 M3MEHUMBLIA B3rNS4 Ha MUP.

*He Hamo pAymaTb, 4TO JIOAN C TMCUXMYECKUMU HapyLUEHUAMU 0053aTeflbHO HYXXAAKTCA B
[AONOMHNTENBHOM NOMOLLM U CNeLnansHOM 0bpaLLeHn.

* ObpalyaiiTecb C NOABMU C MCUXUYECKMMUN HAPYLUEHWSMM KaK C IMYHOCTAMU. He Hy>XHO Aenatb
NpeXAeBpPeMeHHbIX BbIBOLOB Ha OCHOBAHWM OMbITa OOLLEHMS C APYTUMU NIOLAbMU C TakKoi ke (hopMoi
VNHBA/IMAHOCTW.

* He cnegyet gymaTb, 4TO MHOAM C NCUXMYECKUMMN HapyLLEHNAMI 6ofee APYTUX CKNOHHbI K HaCUAKIHO.
310 MUch. ECnm Bbl ApY>XentoOHbI, OHW 6yayT 4yBCTBOBATb CEOS CMOKOMHO.

* HeBepHO, YTO NOAM C NCUXUYECKUMI HapYLLEHVSIMA UMELOT NPo6/ieMbl B MOHUMaHWUN U HUXKE MO
YPOBHIO UHTENSIEKTA, YeM 6O/bLLUMHCTBO JOAEN.

» EC 4enoBeK, MMEIOLLMIA NMCUXNYECKME HAPYLLUEHWS, PacCTPOeH, CMPOCUTE ero CrOKOMHO, YTO Bbl
MOXETe CAenaTb, YTOObl MOMOYb EMY.

* He roBopuTe pesko C Ye/I0BEKOM, MMEHLLMM MCUXMYECKME HapYLUEHWS, AaXe ecnn y Bac ecTb A/ia
3TOr0 OCHOBaHWS.



MpaBuna aTKeTa Npu 06LLEHNN C MHBAIMAOM, UCTbITbIBAIOLLMM 32T PYAHEHWUS B PeYu:

e He wurHopupyiite ntoaen, KOTOPbIM TPYAHO TOBOPUTb, MOTOMY UTO MOHSATb UX — B BalMX
NHTEepecax.

 He nepebuBaiiTe 1 He nonpasnsiiTe YenoBeka, KOTOPbI UCMbITbIBAET TPYAHOCTY B peun. HaunHaiite
rOBOPWTL TO/MbKO TOrAA, Korga ybeamTech, YTO OH Y)Ke 3aKOHUM/T CBOHO MbIC/Tb.

* He nbITaiiTeCb YCKOPWUTbL pasroBop. byabTe roToBbl K TOMY, 4YTO pPasroBOp C YeNlOBEKOM C
3aTPyAHEHHOW peybto 3aliMeT y Bac 0onblle BPemeHW. Ecnm Bbl cnewnTe, nydlle, W3BMHUBLLWCH,
[0roBOpUTLCA 06 06LLEHNM B ipYTOe BPems.

e CMOTPUTE B NNLL0 COGECEAHNKY, NOAAEPXKMBaTe BU3YallbHbIA KOHTaKT. OThaiiTe 31O Gecefe Bce
BaLle BHV/MaHWe.

 He gymaiite, 4To 3aTpyAHEHWS B peYM — MoKasaTe/lb HU3KOr0 YPOBHS MHTE/NNEKTa YeNoBeKa.

« CTapaiiTecb 3afaBaTb BONPOChI, KOTOPble TPEOYHT KOPOTKMX OTBETOB U/ KMBKA.

 He npuTBOpSATECH, ECMIN Bbl HE MOHSNNW, YTO BaM CKasann. He cTecHsnTech nepecnpocuTb. Ecnn Bam
CHOBa He YJanocb MOHATb, NMONPOCMTE MPOM3HECTU CNOBO B 60/1ee Me/IEHHOM Temrie, BO3MOXHO, MO
OyKBam.

* He 3a0blBaliTe, UTO YeN0OBEKY C HapYLLEHHO peybto TOXKe HY>KHO BbiCKa3aTbCs. He nepebuBaiite ero
1 He NojaBnsinTe. He ToponuTe roBopsLLEro.

eECcnM y Bac BO3HMKAlOT MpobGnemMbl B OOLLEHWMW, CNPOCUTE, HE XO4YeT N Baw COGeceaHMK
1CMONb30BaTh APYroi cnocob — Hanucatb, HarnevaTatb.

C MHCTPYKLMEA 03HAKOM/IEH:

_ b .N.CynelimaHoBa



